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BASIC INFORMATION FOR TENANTS

LOOKING FOR AN APARTMENT
Ask the landlord you have now to give you a goddrence. If they will not, get a letter
of recommendation from someone else, like a pastoommunity leader.

Never rent an apartment you have not seen. Malkeysw are looking at the one you
would be renting. Do not let a landlord show yae ¢just like it.”

Do not pay an application fee unless you have a gbance of getting the apartment. If
you have any bad information in your rental or drbdtory, tell the landlord about it
before you pay the fee. Minnesota has a law tegtrb a landlord takes an application
fee, they have to give you a written copy of thadh they look for in a tenant (selection
criteria). The landlord cannot cash more thandlieation fee at a time for a unit. You
should get your money back if the unit is takeralperson who applied before you or if
you are turned down for any reason not on theioliselection criteria.

Keep all of your papers about the application areis conciliation
court if the landlord breaks this law. See out feetC-1
Conciliation Court.

If a landlord uses a tenant screening agency, rinest tell you its
name, address, and phone number before takingpdicaton fee.
They have to give you a receipt for the fee. liytden’t, ask for one.

A landlord cannot collect a fee to get a reporifra screening g
agency if no unit is available.

If you are turned down because of information tersant screening report, contact the
tenant screening agency. Get a copy of their tepdou have the right to correct any
mistakes. See our fact shdét4 Tenant Screening

You have the right to be treated equally. For eplanit is illegal for a landlord to turn
you down because you are a person of color, a pevigh a disability, a person who gets
welfare, or a parent with children. If you suspéistcrimination, call your legal aid office
right away. See our fact shedt6 Housing Discrimination

NEVER pay a security deposiefore you have been approved for an apartment and
signed a lease.

Some landlords ask for a “pre-lease deposit” tal tloé apartment for you before you sign
the lease. This is different from a security dépo& landlord can’t collect a “pre-lease
deposit” without a written agreement. The agreersantld tell you how and when you
get the deposit money back. See our fact shedtl.ooking for an Apartment

For More Help Goto www.LawHelpMN.org



SIGNING A LEASE
: Read the lease before you sign it! The landlordtrgive you a copy.

Do not sign a lease until you have inspected tlaetaygent. Make a list of anything that
is dirty, damaged, or broken. Ask the landlordigm the list and agree to fix any
problems. Save a copy.

The landlord must use a written lease if therel@er more units in the building.

Unless you want to move again soon, you are
better off with a written, one-year lease than
renting month-to-month.

lease before you sign it. You should both put yo

You can bargain with your landlord to change th ?
initials next to any change that is made.

The landlord must give you their business street
address. A P.O. Box is not good enough.

When your lease runs out (usually after 1 yean), stoould sign a new lease, unless
your lease states that it automatically renewgolf do not sign a new lease, you will
be renting month-to-month, and the landlord canyagkto leave with only a month and
a day’s notice.

FAMILY VIOLENCE AND BREAKING A LEASE
If you or one of your children is a victim of doniesabuse and you think the abuse will
continue if you stay in the unit, you can end sk early. If you want to end the lease early
there are things you must do:

- you must get an order for protection or no contaider against the abuser.

you must give the landlord a written notice beforaving, stating that you are (or one
of your children is) a domestic abuse victim and f@ar imminent abuse from the
abuser, that you need to end the lease, and teeydatwant the lease to end.

you must include a copy of the order for protecttomo contact order.

You still owe rent for the month you end the leaseu will also need to pay a charge for
ending the lease early. This extra charge is theesamount as one month's rent, and must be
paid before you move.

You do not have to give your landlord any detdisuw#t the abuse, and your landlord does not
have the right to block your moving. The law doessay how much notice you have to give,
but you should give as much notice was possible.

Even if you do not do all of these things, youl sin move, but you still might owe rent to
your landlord until the landlord rents to a newaen

See our fact sheét-23 Victims of Domestic Violence: Your Right to BreakitYLease




PAYING RENT
Always get a receipt for your rent payment. Thedlard has to give
you a receipt for rent paid in cash within 3 day$e receipt should
have the date, the amount, and the landlord or geisasignature.
It does not have to be on a special form.

In most leases, the rent is due on the first ohtloath. Some leases
have a rent payment “grace period.” If you do pey your rent by
the deadlines, the landlord can charge you late dedile an eviction
case, also called an unlawful detainer or UD.

Always pay your rent on time. Your rent is yourghonportant bill that you pay.
Never count on a landlord to be patient and waiitfo

If you have a written lease, that will tell you whiie landlord can raise the rent. If
you do not have a written lease, then the landtardraise the rent if they give you a
month and a day’s written notice.

IF YOU HAVE ROOMMATES
Be very careful in choosing roommates. If yourmooate does not pay the rent, you
still have to pay it. If your roommate breaks kbase, you can be evicted.

If you have a written lease, it probably says §lmat cannot add a new roommate
without your landlord saying it is ok. Even with@uwritten lease, it is a good idea to
get the landlord’s permission.

If your name is on a utility bill, the company cetmarge you for the whole bill. Utility
companies try to keep track of residents and presvamldresses. If you move they
might charge you for the service later, at your t@me.

If a utility company charges you for a bill thatsvia another person’s name, and you
never agreed to pay for it, call legal aid. Alsall legal aid if a utility company charges
you for service your landlord agreed to pay for.

If you move out, be sure the landlord agrees itingito take you off the lease.
Otherwise, you can still be charged for the réviike sure your name is taken off all
utilities, too.

See our fact shedil-5 Roommates

PRIVACY

The landlord can only enter your apartment for sifess reason
or an emergency.

If it is not an emergency, the landlord must makmad faith
effort to give you “reasonable” notice.

If the landlord enters without giving you noticest, and you are not home, they must
leave a note.



If the landlord breaks this law, you can sue in €loation Court to get rent money back
and/or to be let out of your lease. See our faeetC-1 Conciliation Court

Sexual harassment by a landlord, caretaker, mapagsecurity guard is illegal.

See our fact shedil-19 Can My Landlord Enter My Home?

REPAIRS
When you need repairs, call your landlord right awBo not let it wait.

If it is an emergency (like no heat, no power otevano hot water, broken toilet, or an
intent to condemn notice), call your legal aid offright away. Ask about an
Emergency Tenant Remedy Action. See our fact shHeg&2 Emergency Repair
Problems

If it isn’t an emergency, write the landlord a égttisting the problems. Keep a copy of
the letter. If s/he does not fix them within 14yslacall your legal aid office and ask
about a Rent Escrow case. With a Rent Escrow gasepay your rent into court. The
court can order repairs and return some of yourteeypou. See our fact shekl11
Getting a Landlord to Make Repairs

You can also call a municipal building inspecttmspectors can be very helpful in
getting repairs done.

Do not withhold payment of your rent. Do not ma&pairs and then deduct the cost
from your rent.

You can also sue your landlord in Conciliation Gdarget money back for repair
problems you have had in the past. You can see yu move out, but you will need
proof that the landlord knew about the problemsdaditnot fix them. See our fact sheet
C-1 Conciliation Court

LOCK OUTS AND SHUT-OFFS
The only way for a landlord to evict you is to fdecourt case
called an eviction. The landlord can’t changeltoiks, move
your property, shut off utilities, or do anythinigeto force you
out of the apartment without going to eviction ddust.

If you get locked out, call your landlord and explthat a
lockout is a crime under Minnesota Statute 504B.22%hey do not let you back in,
call the police. If that does not work, call ydeigal aid office.

You can file a lock out case in court to be letkoec If the landlord locked you out,
shut off your utilities or acted in “bad faith,” yaan get $500 plus attorney fees. You
can also sue

for this later in Conciliation Court. See our fabeeiC-1 Conciliation Court

See our fact shedtl-17 Lock-Outs and Shut-Offs are lllegal




EVICTIONS

EXPU

MOVING OUT

If you are being evicted, read our fact sheeP6 Evictions Call legal aid right away.

Your landlord can file an eviction if you don’t pétye rent on time, if you break the
lease, or if you stay in the apartment after yovevwggven proper notice to leave.

You must get the court papers within 7 days ofritbaring.

Go to court and be on time, or you will lose byaldf. Go to court even if you just
more time to move out.

If you lose, the most time the court can give yombve out is 7 days.

If you owe rent money and late fees, you must bifegmoney to court. If you pay all
of this money in court, you will not be evictedhé court papers may list the amount of
the landlord’s filing fee. If not, call the coud find out. You must pay the filing fee
also but you can ask for up to 7 days to pay thadumnt.

If you held back rent because of repair probleros, must bring all the money to court
in cash, money order or cashier’s check. You moli need the late fees or filing fees
but youwill need to pay all of the rent into court and prdwa tour landlord failed to
make repairs.

NGEMENTS

The court record of an eviction case is public whesfirst filed. Tenant screening
companies can report it for 7 years. It is hatd,rot impossible, to have the court
record erased or “expunged” so tenant screeningpaamas cannot report it.

When you go to court in an eviction, ask the céagxpunge the record if you win the
case or settle it with an agreement.

If you lose in eviction court, it is not likely théhe court will expunge it.

If there is an old eviction case on your recordt tis keeping you from getting housing,
contact your court about expunging it.

You also have the right to give an explanationrof aviction to a tenant screening
company. They have to put your explanation (upQ@ words) in any report they send
out.

See our fact shedil-27 Expunging Evictions

If you do not have a written lease, you are propadhting \
month-to-month. Your landlord can ask you to ledbey ~
give you 1 month and 1 day’s written notice. lhestwords, s
if they want you out by July 31, you must get tlagice by

June 30.




If you have a written lease and want to move dutck your lease to see how much
notice you must give. If you do not have a legee, must give at least 1 month plus 1
daywritten notice. The landlord must get the notice by thadiine. Keep a copy of
the notice you send.

You cannot use your security deposit for the lashtin's rent. If you do, you can be
evicted in the middle of the month. You can orkdipgaying the last month’s rent if
you paid it in advance when you moved in.

You must leave the apartment clean. Have the ¢addir caretaker inspect it when you
move out and sign a paper saying that it is coraplefiean and undamaged. It is a good
idea to take photos.

If you want to move out before your lease is ulk ta your landlord right away. You
may be able to work something out, especially i gan find a new tenant for them.
Otherwise, you might have to pay the rent untileéhd of the lease.

If you have to move out because of repair problemsther problems that are the
landlord’s fault, keep proof of the problems andaivwou did to get the landlord to fix
them. Send a letter to the landlord. Then youargune that you should not have to pay
rent after you have moved.

If you were evicted or moved out and left someain/belongings behind, see our fact
sheetH-30 Getting Property Back After You Move Out

SECURITY DEPOSITS
The landlord must return your deposit within 21 glaif they do not return all of it, they
have to send you a letter explaining why.

The interest rate for deposits is 1%. At 1%, podit of $500 earns about $5 per year.

The landlord can only deduct for damages, unpait] eand fees
that you agreed to (like cleaning charges for thipgu left dirty,
fees for lost keys, etc.) The landlord cannot gbamou for
“ordinary wear and tear” to the apartment.

If your landlord will not return the deposit, yoarcsue in
Conciliation Court. See our fact sheket9 Security Depositand
C-1 Conciliation Court

To find other Legal Aid Society materials, inclugiany fact sheets mentioned in this
document, go tavww.lawhelpmn.org/LASMfactsheets

Minneapolis Legal Aid — CLE Do not use this fact sheet if it is more than 1 yexd.

MN Legal Services Coalition Write us for updates, a fact sheet list, or altéenformats.
2324 University Avenue W. — Suite 101B Fact Sheets are not a complete answer to a legadlpm.
St. Paul, MN 55114 See a lawyer for advice.
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