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Minnesota Department of Public Safety
Driver and Vehicle Services Division
651-215-1328 or TTY: 651-282-6555
www.dps.state.mn.us/dvs

Minnesota Department of Commerce
85 East Seventh Place, Suite 500

St. Paul, MN 55101

651-539-1500
www.commerce.state.mn.us

Minnesota Attorney General, Consumer Division
651-296-3353 or 1-800-657-3787
http://www.ag.state.mn.us/Office/Complaint.asp

Federal Trade Commission
Consumer Response Center
600 Pennsylvania Avenue NW
Washington, D.C. 20580
1-877-382-4357

www.ftc.gov
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National Association of Consumer Advocates
www.consumeradvocates.orqg/find-attorney

A EAE HE FR2Y & YEE TS £ /5t 20/ OFHLICE. =22 PIofAE HBAI0)7 HEl FA4AIL.
£ A ZAIE 1 50| Z1f2t O|20f= ALESIA] OHIAIL. ZHI0/E Atg AZ2Af & L LFE FAof ZOH0| [jsfi= 2 J/FCZ & F4/A/IL.
© 2019 Minnesota Legal Services Coalition. This document may be reproduced and used for non-commercial personal and educational purposes

only. All other rights reserved. This notice must stay remain on all copies. Reproduction, distribution, and use for commercial purposes are strictly
prohibited.

C-8 pg. 4


http://www.dps.state.mn.us/dvs
http://www.commerce.state.mn.us/
http://www.ag.state.mn.us/Office/Complaint.asp
http://www.ftc.gov/
http://www.consumeradvocates.org/find-attorney

S0l E U= ArsAHof| CHsl MO of2f el Abet2 MASHU AL, DY, g,
ool ¥ 1 MEz[St= FH|SE O 2 O AtsAtE 2 St Al2.
XSX} 2
(1 EC|(body) £& Of%]
O XSkt 2000 2t=%t 50| 8lS.
0 2E =07} €2|1, 7|2 FZ(lock)0| E2|=X| HA
[ Etolof XM=
[J EtO|OI7t D2 A DRE JU=7F?
[J] ZEEEMO[OE dF REZCE ZHE 1 Ot (wean)E M3
[J EIO|O{E2| AtO|=7F S gt
O XtSAk otzfof| =7t A=X| &ot=
O XtSkk ot2fof] OFF A= =&6HA FHAUX| ESE =
O JGrilo] AEHX|HL EZ22YC 2 |0 UX| AS

LS

RS} L5

O

ASE ZOM A7|He BE EY, £9| 517(0] Chot S90| S0{E=X] =l
O X H=2
[J ABS (220]3 A|AH)
[J SRS (0f|0f &)

BE AZIEel %ol R = L{oi| HXOf o

A/C M3

ok
ﬁ
01t|
)
<

(]

>

—t
)
mjo
m
| >
|m

B b
rin
0
Mo
o
=
L)
Rl
[
>

o
L]
N

ol
—

FH ZMQ VIN Hz ot XE5Xte| VIN M= 7t & oHX|

ok



E (Hood) otz
O Z==of Zal(latch)7t S
[ 3t71el &2 £410|
[0 ZA(Hose)
O HE(Bel)
[ BiE{2|(Battery)

ol =X|

A

AOLHE 7|:

O uNE 2F - £= X=X s 220 A=A
O XS 2Y(Fluids)0l 7HS XM AS

0 ool gtn mxg

K-St o7+

O XE 32 A7IM 8 - AlS0| ZXL7| THX|[ ALt
[0 2§&3(rattling), ‘=2 (knocking) =& O] &t
0 RHEI} WZAHE|= 22|(squeaking)S LHX| o
O XrsAto M O§H0| Lt X| Gt s
[ Fd S0 ATM S&HEl= £2|(clunking)?t LEA|
O Jtsstctd XSkt AFEe METL =

siE A

SR FY HAE
O Al 53
stolglo| F¢

KEX7} HEZH 1A

O O d

ASA =eo|327F & Asd

e

-+
o

O
on
>
ol
=

20 Ciieh &H[XF 2| ZE
[ Carfax £ M35t 3T £
O st

Atgo| gH| 2lZEY

&2

REHS Y. (PR XEX

ALl S| AEE|E

HOtE Y|

22t X| BFOrOf &

250 glg

wo| 5t

oo
[ECN=}

25 /A7 7R TEHSE

o

R E

HOtE Y|



