
Has a court case been
filed?

Is the issue related to
where the applicant

currently lives?

No

Where does the
applicant live?

Where is the property
that has the legal

issue located?

What county is the case in? 
(can use MGA to verify)

Dakota

Olmsted

Other
SMRLS
county

Yes

Use county to complete county
sorting at right

INCOME and CASE TYPE

VENUE

Check LOON for
referral

Non-
Southern
Region
County

Housing Law (LL/T)

Eviction
Eviction Expungement
Utility Shutoffs 
Subsidized housing
termination
Discrimination

Repair/bugs
Personal Property
Security Deposit
Tenant screening/
applications

No

LAOC

Private LL/Tenant?

Yes SMRLS
Yes

200% - 300%?

VLN

300% - 400% 
AND 

garnishment, child
support, childcare, or
medical expenses?

No

No

No

Eviction
expungement?

LADC

Citizen/Legal
Status?

Yes

Yes

Yes

200% or lower?

200% or lower?

No

No

Ramsey
200% or lower  

AND 
Citizen/Legal Status?

No

YesYes

Yes

200% or lower 
AND 

Citizen/Legal Status?

SMRLS

200% - 300%?

300% - 400% 
AND 

garnishment, child
support, childcare, or
medical expenses?

Yes VLN 

YesNo

No

No

Yes

Check LOON for
referral

Security deposit
issue?

No

Security deposit
issue?

200% - 300%

No
Yes

No

Yes

Yes

No

Yes

YesNo

Hotline Atty: For Ramsey
Eviction Expungement cases -  
If case has merit, but SMRLS is
not able to accept, refer to VLN.



Is there a current real
estate court case? Has
a court case been filed?

What County is the
property in dispute in?

No

What county is the case in? 
(can use MNCIS to verify)

Dakota

Other
SMRLS
county

Yes

200% or lower?

200% or lower?

LADC for
clinic referral

Yes

No

INCOME

VENUE

300% - 400% 
AND 

garnishment, child
support, childcare, or
medical expenses?

Yes

Check LOON for
referral

Non-
Southern
Region
County

Homeowner Issues

Predatory Lending
Refinancing
Loan Modification
Title disputes

SMRLS

200% - 300%

No

No No

Citizen/Legal
Status?

Yes

No

SMRLS Hotline to
evaluate and advise

Yes

Hotline: If case has merit,
but SMRLS is not able to

accept for service, refer to 

LADC
Yes

Fines for property
violations
Equity stripping
Foreclosure

Is the legal issue about: 
- contract for deed 

- property tax 
- mobile homes 

- Home Owners Association  
(HOA) disputes

- Mechanic's lien 
- property line  

VLN  
(advice or brief
services only)

No Yes

Citizen/Legal
Status?

No

Yes



Yes

Is there a current family
court case? Has a court

case been filed?

Do your children
mostly live with you or

the other parent?

No

Where do you live? Where does the other
parent live?

What county is the case in? 
(can use MNCIS to verify)

Dakota

Olmsted

Other
SMRLS
county

with applicant

Use county of residence to
complete county sorting at right

Yes

200% or lower?

200% or lower?

200% or lower?

LADC

LAOC

Yes

VLN 
(eligible for full rep) 

Yes

No

No

INCOME

VENUE

300% - 400% 
AND 

garnishment, child
support, childcare, or
medical expenses?

Yes

Check LOON for
referral

Non-
Southern
Region
County

Family Law

Adoption
Child Support
Custody
Divorce

Paternity
Parenting Time
OFP or HRO

Adoption case?

SMRLS
No

other parent

200% - 300%

LAOC for
clinic referral

Yes

LADC for
clinic referral

No

Yes
No No

Citizen/Legal
Status?

Yes

No

VLN 
(usually advice only) 

VLN 
(usually advice only)



Where does the applicant
live? Olmsted

Other
SMRLS
county

200% or lower?

LAOC

No

INCOMEResidence

Check LOON for
referral

Non-
Southern
Region
County

Immigration

No

SMRLS

300% or lower?

Yes

300% - 400% 
AND 

garnishment, child
support, childcare, or
medical expenses?

No

Yes Yes

No

Citizen/Legal
Status?

No

SMRLS

200% or lower?

Yes

200% - 300%?
No

300% - 400% 
AND 

garnishment, child
support, childcare, or
medical expenses?

No

VLN

Yes

Yes

Citizen/Legal
Status?

No

YesYes

VLN

Naturalization
Certificate of Citizenship
Family Visa Application
LPR Adjustment 
U Visa
T Visa
VAWA

U-visa and Naturalization

SMRLS Immigration Unit evaluates
cases & works with VLN to manage

capacity for both orgs.  

SIJS
Asylum 
Temporary Protected
Status (TPS)
Employment Authorization
Removal
Defense/Detention  



Has a case been filed in
district court?

What county is the
employer at issue in?

What county is the case in? 
(can use MGA to verify)

Olmsted

Other
SMRLS
county

Yes

200% or lower?

200% or lower?

LAOC

Yes

Yes

No

No

INCOMEVENUE

300% - 400% 
AND 

garnishment, child
support, childcare, or
medical expenses?

Yes

Check LOON for
referral

Non-
Southern
Region
County

Employment Law

Wage/Benefit Issues
Discrimination
Wrongful Termination
Unemployment

(DHS disqualifications, see Benefits)

200% - 300%

Yes

No No

Citizen/Legal
Status?

SMRLS

VLN 

Yes

No

No

OR

(for unemployment)

Where does the
applicant live?

Hotline Atty: 
If case has merit, but
SMRLS is not able to

accept for service, refer
to VLN



Other
SMRLS
county

200% or lower?
Yes

No

INCOME

VENUE

Check LOON for
referral

Non-
Southern
Region
County

Criminal Expungement

No

SMRLS

VLN 

Lives in SMRLS
service area?

300% or lower?

Citizen/Legal
Status?

Yes

300% - 400% 
AND 

garnishment, child
support, childcare, or
medical expenses?Yes

Yes

Yes

No

No Hotline Attys
If rejected for no

merit, do NOT send
to VLNVLN 

No

Where did the
underlying crime

occur?

Applicant lives in
Olmsted?

Underlying crime is in
Olmsted?

LAOCNo

Yes

No

Yes



Is there a current
consumer court case? Has

a court case been filed?

What County do you
live in?

No

What county is the case in? 
(can use MNCIS to verify)

Dakota

Olmsted

Other
SMRLS
county

Use county of residence to
complete county sorting at right

Yes

200% or lower?

200% or lower?

LADC for
clinic referral

LAOC

Yes

No

INCOME

VENUE

300% - 400% 
AND 

garnishment, child
support, childcare, or
medical expenses?

Yes

Check LOON for
referral

Non-
Southern
Region
County

Consumer Law

Collecting Judgment
Conciliation Court
Dispute over goods or
services
Creditor Harassment

Debt Collection
Garnishment
Medical debt
Repossession
Student Loans

SMRLS

200% - 300%

No

No No

Citizen/Legal
Status?

Yes

No

SMRLS Hotline to
evaluate and advise

Yes

Hotline: If case has merit,
but SMRLS is not able to

accept for service, refer to 

LADC

VLN 

Yes Citizen/Legal
Status?

No

Yes



Is the case a Minnesota
case?

Tax Prep: IRS VITA sites

Bankruptcy:
www.upsolve.org

Overall: LawHelp.org for
other states' LawHelp sites

No

300% or lower?

INCOME

VENUE

300% - 400% 
AND 

garnishment, child
support, childcare, or
medical expenses?

Check LOON for
referral

Bankruptcy & Tax

Tax case?

Bankruptcy
case?

VLN
(full rep or advice)

NoNo

Yes
Yes

300% or lower?

MMLA Tax Clinic 
IRS federal tax issues; Services for

state tax issues only if there is also a
federal tax issue

Yes

No

Yes



Yes

Is there a public benefits
case filed? Has a court

case been filed?

Where county does
applicant get benefits

from?

No

Where does the
applicant live?

What county is the case in? 
(can use MNCIS to verify)

SMRLS
Service

Area

Yes

Yes

No

INCOME
VENUE

300% - 400% 
AND 

garnishment, child
support, childcare, or
medical expenses?

Yes

Check LOON for
referral

Public Benefits

DHS
disqualification
request for
reconsideration
Child care
PCA

MA
SNAP
GA
EA
SSDI/SSI

No

200% - 300%

Yes

NoCitizen/Legal
Status?

Yes

VLN 
(usually advice only) 

OR

Non-
Southern
Region
County

Legal issue: DHS
disqualification

request for
reconsideration?

200% or lower?

No

Hotline Atty: If DHS
disqualification

resconsideration case has
merit, but SMRLS is not able to
accept for service, refer to VLN

Yes

No

Check LOON for
referral

No

200% or lower?

Citizen/Legal
Status?

Yes

SMRLS

No

ALERT: VLN's DHS licensing disqualification services are not currently active.
Don't use this chart until LOON indicates those services are available again!
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