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This fact sheet talks about what to do before a check-in meeting with U.S. Customs and

Immigration Enforcement, also known as ICE. It also tells you what to expect during a check-in
meeting with ICE.

To read this fact sheet in other languages, go to:
lawhelpmn.org

This fact sheet was developed in collaboration with the Immigrant Law Center of Minnesota,
Mid-Minnesota Legal Aid, Southern Minnesota Regional Legal Services, The Advocates for

Human Rights, and the Volunteer Lawyers Network. It was supported by funding from the
State of Minnesota Department of Human Services.
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The Basics of ICE Check-ins

Whatis ICE?

ICE is another name for U.S. Immigration and Customs Enforcement. ICE is part of the U.S.
Department of Homeland Security. ICE is in charge of enforcing immigration laws in the United
States. You can find more information on the Department of Homeland Security’s website. Go
to: https://portal.ice.gov/immigration-guide/check-ins

What is an ICE check-in?

It is a meeting with an ICE officer at an ICE field office. You will be asked to confirm where you
live. You will also be asked about your immigration case and any criminal cases you are involved
in.

Who has to go to ICE check-ins?

You have to go to an ICE check-in any time you get a paper from ICE that tells you to go to a
check-in. There are many reasons you might need to go to an ICE check-ins. Examples of
reasons you might have to go to an ICE check-ins are:

e You recently arrived in the United States.
¢ You are out on bond while you wait for your first immigration court hearing.
¢ You have been ordered removed from the U.S. by an immigration judge but you don’t

have proper documents to travel yet.

ICE could also ask you to go to a check-in for other reasons.

How do | know if | have an ICE check-in?

ICE will tell you if you need to go to an ICE field office for a check-in. ICE will give you a paper
that says you have to meet with ICE. It will say the date, time, and place you need to meet with
ICE. The paper might show your picture or say your A-Number if you have one. ICE might give
you this paper:

¢ Inthe mail. You must tell ICE if you move.
e When you are released from ICE custody or a shelter.

e At your last check-in. At the end of an ICE check-in, ICE will tell you when your next
check-in is.
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How long is an ICE check-in?

It depends. An ICE check-in takes 10 minutes. An ICE check-in can also take several hours if
there are updates to your case or situation.

How often do | have to go to ICE check-ins?

It depends. Every person’s ICE check-in schedule is different. ICE decides how often you need to
come in. For example, it could be 1 time every 3 months. It could be 1 time every 6 months. It
could be 1 time every year. At the end of your ICE check-in, they will tell you when you need to

come back.

Can | change the location of my ICE check-in?

Yes. You can ask ICE to change the ICE field office where you go for your check-ins if you move

to a different city or state.

Example: Ana moved to a new state.

Ana entered the U.S. in Arizona. She got a letter that says her
ICE check-ins are scheduled at an ICE field office in Arizona.
Ana moved to Minnesota to live with her aunt. She wants to
move her ICE check-ins to an ICE field office in Minnesota.

How do | ask to move the location of my ICE check-in?

You must do two things:
1. Tell ICE you moved. Go to ICE’s website and fill out the change of address form at:

https://portal.ice.gov/ocoa

2. Call the ICE field office listed on your letter. Ask to move the check-in to an office
where you live now.

What happens if | do not go to my scheduled ICE check-in?
ICE could find you “out of compliance.” This means that ICE could:

e Come looking for you.

e Revoke a bond if you have one.

e Detain you.
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Can | be detained at an ICE check-in?

Yes. Different administrations have different policies about when to detain people. There is a
risk that you could be detained at any ICE check-in. You still must go to your check-ins. Prepare
your family and take certain steps before you go in case you are detained.

When should | talk to a lawyer?
Talk to an immigration lawyer before you go to an ICE check-in if:
e You have been arrested for any reason since your last ICE check-in.

e You are on an “order of supervision.” This means a judge ordered you removed from the
United States, but you cannot be sent back to your country because you could be
tortured or harmed if you return there. This may be if you were granted “withholding of
removal” or protection under the Convention Against Torture “CAT”).

What to Do Before Your ICE Check-in

Where is my check-in?

ICE check-ins are in-person. They take place at the ICE field office. In Minnesota, the ICE field
office is in the same building as immigration court hearings. Follow the steps in the “What to
Expect at Your ICE Check-in” section of this fact sheet.

What should | bring with me?

You should bring documents that show who you are, where you live, and what is going on in
your immigration case. Use the checklist in this fact sheet to make sure you bring everything
you need.

All documents must be in English. Have someone translate any important documents that are
not in English. If the original document is not in English, someone must translate it. You do not
need to use a professional interpreter or translator. A bilingual family member, friend, or
acquaintance can do it. They must complete a translator form. Get a blank translator form at:
lawhelpmn.org/sites/default/files/2025-02/Immigration Certificate of Translation.pdf

ICE also needs to know if you have been arrested, charged with a crime, or convicted of a crime.
You must tell them about any new arrests. You also must tell them if anything changed in an
ongoing criminal case. LawHelpMN has a fact sheet that says how criminal charges can affect
immigration. Go to: lawhelpmn.org/self-help-library/fact-sheet/how-being-charged-crime-can-
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affect-your-immigration-status. Talk to an immigration lawyer as soon as possible if you are
arrested or charged with any crime. They can help you understand how the charges or
conviction will affect your immigration case. LawHelpMN has a list of lawyers who might be
able to help. Go to: https://www.lawhelpmn.org/providers-and-clinics.

Who should come with me?

You do not need to bring anyone with you. You can choose to bring:
e An lawyer or advocate if you have one.
e A friend or family member for support.
e Someone to interpret for you. ICE does not provide an interpreter for you. Bring
someone to interpret if you are not comfortable speaking English.

Leave your children at home if you can. If you need to bring them, bring someone to watch
them while you are at your check-in. ICE officers are in the building. Make sure anyone you
bring with you is living in the United States legally (someone who has legal papers).

Is there anything else | should do before | go?

There is always a chance ICE could detain you during a check-in. Do two things:

e Tell someone you trust the time and place of your ICE check-in. Someone should know
that you are there. Tell them when you get home from your ICE check-in too.

e Prepare your family and take certain steps before you go in case you are detained.
LawHelpMN has a fact sheet that can help you prepare in case you are detained. Go to:
https://www.lawhelpmn.org/self-help-library/fact-sheet/making-sure-your-family-
ready-if-you-get-deported.
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What to Expect at Your ICE Check-in

How early should | arrive?

Get to the ICE field office 30 minutes to 1 hour before your check-in time. Plan to be at the ICE
field office for 4 hours. Your check-in might be 15 minutes long. It could also take several hours.
You might have to wait a long time for it to start.

How do | get to the ICE field office?
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different room.

Q Parking.
There is free parking in front of the building. Go through a guard station to get into
the lot. Show your ID. There is also a parking lot nearby at the Fort Snelling Station N.

@ Train.
The ICE field office is near the Fort Snelling Station N. This stop is on the Twin Cities
Metro Transit Blue Line. Visit: metrotransit.org to figure out the best route.

1-14 Going to an ICE Check-in pg 6


http://www.metrotransit.org/

Where do | go inside the building?

Step 1. Go through security.

There are security guards when you enter the building. You need to:

Take off your shoes and belt. Empty your pockets. Put
everything you brought with you through an X-ray
machine. This includes your phone, purse, and backpack.
Take computers, tablets, and electronics out of your bag.
Put them in a separate tray. Do not bring weapons to the
ICE field office. Do not bring cologne, perfume, or

deodorant sprays.

Walk through a metal detector. If the metal detector
beeps, a security guard asks you to spread your arms and
legs. They wave a wand across your body to find the
metal. The metal detector might beep because of jewelry.

Step 2: Go to room # 1601

To get to room # 1601 from security:
e After security, go straight ahead, past the elevators.
e The ICE check-in room is on the left. It is room # 1601.
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What happens during a check-in?

Step 1: Go to the window with a person

sitting behind it.

Inside room 1601, there is a person sitting behind a window.
Get in line to talk to that person. You may wait for 30
minutes or longer.

Step 2: The person behind the window will ask you

questions.

This person may or may not speak Spanish. Answer all their
qguestions honestly. The person will ask you:

e “Can I see your reporting schedule?” This is the paper
ICE gave you with the time and place of your ICE check-
in.

e “Do you still live at your current address?” If you

? moved, you will need to give them a document that
proves where you live now.

e “What is your current phone number?”
e “When is your next immigration hearing?”

e “Do you have any pending immigration applications?”
Tell ICE about any applications you have submitted
including for asylum or work authorization.

1-14 Going to an ICE Check-in pg 8



Step 3: The person behind the window

will look you up in ICE’s computer.

If there are other questions listed in your file, the

[
- person behind the window may take you to a
A B O private room. See step 4.
[ a)

If there are no other questions listed in your file, the
'- check-in is over. The person behind the window will
tell you:

¢ That you can leave.
e The date and time of your next check-in.

e If you need to go to the Intensive Supervision
Appearance Program (ISAP). ISAP contracts
with ICE to do more monitoring. ISAP might
ask you to check-in by phone or wear an ankle
monitor. ISAP may also visit your home or
work.

Step 4: You might go to a private room. An ICE officer

will ask more questions.

You could wait 30 minutes or 1 hour before the ICE
officer is ready for you. The questions could also take
1 hour. There are many reasons you might need to
stay and answer more questions. This might be
because:

e You have a longer appointment scheduled.

e You have documents that you need to drop
off.

e You had a new criminal arrest since your last
ICE check-in.

e Something has changed in immigration
enforcement policy.
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Can | ask the ICE officer questions about my immigration case?

No. Do not ask the person at the window or any ICE officer questions about your court hearing
or immigration case. Do not ask anyone at ICE for advice about your immigration case.

What if | am not comfortable using English?

ICE does not provide an interpreter during your check-in. Bring someone who can translate
for you if you are not comfortable using English.

Fact Sheets are legal information NOT legal advice. See a lawyer for advice.
Don'’t use this fact sheet if it is more than 1 year old. Ask us for updates, a fact sheet list, or alternate formats.

© 2025 Minnesota Legal Services Coalition. This document may be reproduced and used for non-commercial personal and educational purposes
only. All other rights reserved. This notice must remain on all copies. Reproduction, distribution, and use for commercial purposes are strictly prohibited.
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CHECKLIST:
Documents to Bring to An ICE Check-In

Proof of Your Scheduled Check-in

The paper you got in the mail or at your last ICE check-in that says you have to
meet with ICE. It says the dates and place you need to meet with ICE.

Proof of Who You Are

This could be an ID, passport, or other travel document.

Proof of Where You Live (If You Moved)

This could be a utility bill, lease agreement, employment records, or mail you

received at your address.

Any Documents You Have About Your Immigration Case

This could be:
o Letter from the immigration court that says you have a hearing or a “Notice

to Appear.”

o Letter that says USCIS got your application for a relief program like asylum,
temporary protected status (TPS), or a green card. The letter will say USCIS
is reviewing your application.

o Letter from your lawyer that says what is going on in your case.

Information About Any Criminal Charges

This could be:
e Documents that show you were arrested for any reason.

¢ Documents that show criminal charges against you were dismissed.
¢ Documents that show something changed in a criminal case against you.

Proof of Why Being Detained Would Be an Extreme Hardship

This could be:
e Medical records for a sick family member you take care of.

e Birth certificates for U.S. citizen children if you are the sole provide
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